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Frederique Constant has implemented a fully digital International Warranty
activation system, designed to simplify and streamline the warranty
registration process.

The system is accessible worldwide through a dedicated mobile application,
available on iOS and Android, or via a dedicated website.

Each watch is accompanied by a warranty card featuring a unique QR code
and identification number. At the time of purchase, the retailer must activate
the International Warranty online by scanning the QR code or entering the
unique number through the website or mobile application.

The activation process is designed to be simple, intuitive and user-friendly,
ensuring a smooth experience for both retailers and customers. The following
pages provide a detailed overview of the system, including step-by-step
instructions on how to activate the International Warranty.

Please note that warranty activation at the time of purchase is mandatory.
Only watches with a successfully activated online warranty are covered by the
Frederique Constant International Warranty.

We thank you for your continued cooperation and commitment to ensuring the
correct implementation of this process.



The Frederique Constant eWarranty solution consists of a web application and a mobile application.
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If you still have any old warranty cards in stock, please replace the old warranty cards of your current gift boxes stock with the new ones.

OLD CARD - DO NOT USE ANYMORE

&

FREDERIQUE CONSTANT
GENEVE

SCAN FOR YOUR

WARRANTY ACTIVATION

: VISIT: frederiqueconstant.com/warranty-activation/

S

T

FREDERIQUE CONSTANT
GENEVE

SCAN FOR YOUR
eWARRANTY ACTIVATION & BENEFITS

warranty code : fcxf1009t
OR VISIT: frederiqueconstant.com/warranty-activation/

P




Please continue to fill out the certificate of authenticity during any sale with the reference, serial number, date of purchase and stamp of your store.

This card will not be considered a warranty, but completes your sale.

&

FREDERIQUE CONSTANT
GENEVE

CERTIFICATE OF

AUTHENTICITY

This certificate attests that your timepiece has been
hand-assembled and controlled in our workshops,
by watchmakers expert to meet the
highest quality standards.

Reference:

Serial number™:
'7 digits on the back case

TN YN Y

Date of purchase:

NN AN

Retailer’s stamp

/)

W’ Niels Eggerding
Chief Executive Officer, Frederique Constant S.A.

FSC Fsc® C106690
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Each user must be created in Frederique Constant Retailer Locator by the market admin.
The roles defined below are available.
If your role does not match your position, please contact your Sales Representative.

UNDERSTANDING THE ROLES

Market Admins have access to all functionality on the distribution group and all lower levels. They can create and manage all tiered

MARKET ADMIN:

distributors, retailers and users.

MASTER RETAILERS: Master Retailers have access to all associated retailers. They can create and manage all tiered retailers and users.

RETAILERS: Retailers are boutiques managers. They can create sellers and access their boutique's performance.

SELLERS: Sellers are sales associates at a point of sale level. Sellers can register and manage new activations.

GUEST: Guests are service and repair center associates. They can access warranty information.

® All roles can register new sales & consult their activation history.




Once created in Frederique Constant Retailer Locator, the user will receive an automatic

email from no-reply@ewarranty.frederiqueconstant.com with their login ID within one
hour.

FREDERIQUE CONSTANT

GENEVE

Welcome to eWarranty

Your account has been created successfully. You can access the Frederique
Constant eWarranty platform using the details below.

Your account details

Name Aline PLUNIAN
Portal URL https://ewarranty.frederiqueconstant.com/
Username aplunian+test@frederique-constant.com

Temporary password

Important: The activation link to set your password will expire 24 hours
after receiving this email.

ACCESS EWARRANTY


mailto:no-reply@ewarranty.frederiqueconstant.com
mailto:no-reply@ewarranty.frederiqueconstant.com
mailto:no-reply@ewarranty.frederiqueconstant.com




SIGN-IN

Connect on Sign-In via Mobile App

OR
https://ewarranty.frederiqueconstant.com/

to access the web app

FREDERIQUE CONSTANT
GENEVE

. Signint count
Sign in to your account ign in to your accoun

Username

Forgot password?

Password Forgot password? ®

]

Version: 9.5 (163)

Frederique Constant — eWarranty — User Guide | 13









@ Frederique = English o @
Constant
& Back
[ Dashboard

[71 Sales

{3 Warranties v
Sale creation setup

Warranty list

Go to ACTIVATE WARRANTY menu. a 2 3 2

Cl.iCk on “current user”* ”': yOU made the Sale & Inventory & logistics > Seller details Product identifier Warranty code Review & submit
yourself, or on “System seller (with account)”* if 2 Users Previous step Step1of 4
the sale was made by someone else. Digital card
. i Seller detail

Select the store where the watch is sold. @ Data operations . eller detalls

Seller type

o Current user O System seller (with account)

Point of sale * Distribution channel *

Select a retailer A4 Vv

[11 User manual
® Support

Powered by AR COMA

*Definition :
Current User: The sale is automatically assigned to the user who is currently logged into the portal or mobile app.

System Seller : This option allows the sale to be assigned to a different user, rather than the one currently logged in.



ACTIVATION - STEP 2

Enter the product Serial Number and click "Validate serial number”.

"

@ Frederique English o @ .
Constant
& Back
(1) Dashboard

[71 Sales

{& Warranties v
Sale creation setup
« Warranty list

« Activate warranty 1 o 3 4

& Inventory & logistics > Seller details Product identifier Warranty code Review & submit
23 Users < Previous step Step 2 of 4

Digital card

& Data operations > Identifier search

For Limited Edition without serial number, please enter the watch reference and item number (example: FC-980MT3HPT-01/35).
For Smartwatches, please note that these are excluded from the eWarranty activation program (FC-750, FC-281, FC-282, FC-285, FC-286, FC-287).
For more information, please refer to the User Manual.

Introduce the product serial number

Validate serial number

[M User manual
® Support

Powered by AR CO MA

@ Frederique Constant — eWarranty — User Guide | 17



ACTIVATION - STEP 2 - EXCEPTION 1

For a Limited Edition without a serial number, please enter the watch SKU and the limited edition number :

(example: FC-980MT3HPT-01/35).

@ Frederique English o @ .
Constant
& Back
[ Dashboard

[*1 Sales

{& Warranties v
Sale creation setup

Warranty list

« Activate warranty 1 o 3 4
& Inventory & logistics > Seller details Product identifier Warranty code Review & submit

Limited edition number
22 Users < Previous step Step 2 of 4

Digital card

@ Data operations > Identifier search

For Limited Edition without serial number, please enter the watch reference and item number (example: FC-980MT3HPT-01/35).
For Smartwatches, please note that these are excluded from the eWarranty activation program (FC-750, FC-281, FC-282, FC-285, FC-286, FC-287).
For more information, please refer to the User Manual.

Introduce the product serial number

[11 User manual
® Support

Powered by ARICOMA

Watch SKU
ti:fvt Frederique Constant — eWarranty — User Guide | 18




For smartwatches, please note that they are excluded from the electronic warranty activation program (FC-750, FC-281, FC-282, FC-285, FC-286, FC-287).

zroe:setgg:e English v @
& Back
(1) Dashboard

[71 Sales

{3 Warranties v
Sale creation setup

Warranty list

+ Activate warranty 1 e 4
& Inventory & logistics > Seller details Product identifier Warranty code Review & submit
23 Users < Previous step Step 2 of 4

Digital card

¢ Data operations > Identifier search

For Limited Edition without serial number, please enter the watch reference and item number (example: FC-980MT3HPT-01/35).
For Smartwatches, please notetfiat these are excluded from the eWarranty activation program (FC-750, FC-281, FC-282, FC-285, FC-286, FC-287).
For more information, ple. refer to the User Manual.

Introduce the product serial number

[ User manual
® Support

Powered by A? | COMA




ACTIVATION - STEP 2 - EXCEPTION 3

If the serial number is not pre-registered in the system (the system does not recognize it), either the user rechecks the code entered (possible error), or the user has the
possibility of recording this number by associating it with the appropriate SKU.

Frederique
@ Constant
(1) Dashboard

[*1 Sales

{& Warranties v

- Warranty list

« Activate warranty

& Inventory & logistics >
23 Users
Digital card

 Data operations >

[11 User manual
®@ Support

Powered by AR COMA

& Back

Sale creation setup

1 2] : ;

Seller details Product identifier Warranty code Review & submit
< Previous step Step 2 of 4
Identifier search

For Limited Edition without serial number, please enter the watch reference and item number (example: FC-980MT3HPT-01/35).
For Smartwatches, please note that these are excluded from the eWarranty activation program (FC-750, FC-281, FC-282, FC-285, FC-286, FC-287).
For more information, please refer to the User Manual.

Introduce the product serial number

3970192 = Validate serial number

Results

Product serial number is not pre-registered

[ Register ltem ]

Click here

Frederique Constant — eWarranty — User Guide | 20



ACTIVATION - STEP 2 - EXCEPTION 3

Enter the watch SKU in the search bar, then select the corresponding product and click on “Add item”.

Item details

Product* Serial number *

Select a product 3970192

FC-303LBSD2NHD6B Q

HIGHLIFE LADIES AUTOMATIC SPARKLING
(FC-303LBSD2NHD6B)

@ Frederique Constant — eWarranty — User Guide | 21



ACTIVATION - STEP 3

Verify the information displayed and click "select product”.

Identifier search

For Limited Edition without serial number, please enter the watch reference and item number (example: FC-980MT3HPT-01/35).

For Smartwatches, please note that these are excluded from the eWarranty activation program (FC-750, FC-281, FC-282, FC-285, FC-286, FC-287).
For more information, please refer to the User Manual.

Introduce the product serial number

3970192

Results

:_: Validate serial number

Brand

Product name

Serial number

Reference

[ Select product

Frederique Constant

HIGHLIFE LADIES AUTOMATIC SPARKLING

3970192

FC-303LBSD2NHD6B

Frederique Constant — eWarranty — User Guide

22



ACTIVATION - STEP 4

Enter the warranty code printed on the warranty card and click on «Validate warranty code» button.

Zr:::tz::e English v @
& Back
[] Dashboard

[*1 Sales

{3 Warranties v
Sale creation setup

» Warranty list

1 : ® 4

& Inventory & logistics > Seller details Product identifier Warranty code Review & submit
23 Users < Previous step Step 3 of 4

Digital card

& Data operations > Warranty code validation

Where to find the Warranty Code

Introduce or scan a warranty code:

= Validate warranty code

[T User manual
® Support

Powered by AR COMA

@ Frederique Constant — eWarranty — User Guide | 23



Verify the information : The SKU, the Serial number and the Warranty code.
Select “Yes” or “No” to indicate whether the watch is being purchased as a gift.

If correct, click on the “Create sale” button.

< Previous step Step 4 of 4

Review and submit

Brand Frederique Constant
Product HIGHLIFE LADIES AUTOMATIC SPARKLING
Serial number 3970192
Warranty code EVB6MD3AK
Retailer Frederique Constant SA - Webstore (48690)
Distribution channel Online store (online_store)
Seller name Aline PLUNIAN (aplunian+marketadmin@frederique-constant.com)
Sale date 10-11-2026 17:09 E
Purchase as gift
g o Yes O No




ACTIVATION - CONFIRMATION

The 2-year international warranty is activated.

zr::;::;]e English v @
& Back
(1) Dashboard

(1 Sales

{3 Warranties v
Sale creation setup
- Warranty list

« Activate warranty 1 2 3 °

& Inventory & logistics > Seller details Product identifier Warranty code Review & submit
23 Users < Previous step Step 4 of 4

Digital card

@ Data operations >

Sale registered successfully

[ User manual
® Support
Powered by ARI COMA

@ Frederique Constant — eWarranty — User Guide | 25






ACTIVATION - MOBILE

Frederique Constant eWarranty is available on the App Store and Google Play.

1. Log in 2. Select your POS 3. Click on
“Warranties” button

Hello, Aline

Frederique Constant SA - Webstore

Sign in to your account

Forgot password?

AN

Version: 9.5 (163)

@ Frederique Constant — eWarranty — User Guide | 27



4. Scan or enter 5. Verify the 6. Click on “Myself” if 7. Scan or enter the 8. Verify the 9. You are done

the serial number information displayed you made the sale, or ~ warranty card code information with the warranty
of the watch. and click "selected”. on “System seller (with and click on activation
account)” if the sale “Activate warranty”
was made by someone button
else.

Activate warranty Activate warranty Activate warranty Activate warranty Activate warranty

[ sert umbersrcn B s () vy coce [ v sunmi
Results
see

Introduce or scan Serial Number ct the product you want to continue with.
—

Activate warranty

Seller type

Introduce or scan warranty code

O Mysel

() System seller (with account]

=
Q )
4 1 Warranty activated
Distribution channel e/
ore) =

HIGHLIFE LADIES

AUTOMATIC SPARKLING
HIGHLIFE LADIES

AUTOMATIC SPARKLING 3970192
32070192

EVBEMD3AK
FC-303LBSD2NHD6B

/12026 (=)
Selected

Option 2 : Scan it Option 1: Enter it manually Option 1: Scan it Option 2 : Enter it manually
You can scan the OR code You can enter the watch You can scan the OR
: . . You can enter the
that is stuck on the serial number manually. code that is on the code manuall
watch case back (this QR warranty card Y
code contglns the ;erlal Where to find the serial Where to find the code 2
number information) number ?

Where to find the OR code ?




4. Scan or enter 5. Enter the SKU in the 6. Click on “Myself” if

7. Scan or enter the 8. Verify the
the serial number search bar and click on

9. You are done

you made the sale, or warranty card code information with the warranty
of the watch and click the proposition. Then on “System seller (with and click on activation
on “register item” click on “register item”  account)” if the sale “Activate warranty”
button. button was made by someone button
else.

Activate warranty Activate warranty

Activate warranty
[ r— Registertom

[ v sunmi
Introduce or scan Serial Number il Seller type

. 3960948 ) wyselt
Q sasonse B

— () System seller (with account]
Select the product (SKU)

=
=
\ Warranty activated
FC-391SBANHGB Distribution channel o
ore) =
HIGHLIFE CHRONOGRAPH AUTOMATIC Presel ion channel avalable. =
(FC-391SBANHEB)

Activate warranty

out serial number, please
numbe

HIGHLIFE LADIES
AUTOMATIC SPARKLING

3970192

EVBEMD3AK

/12026 (=)

Option 2 : Scan it Option 1: Enter it manually Option 1: Scan it

Option 2: Enter it manually
You can scan the OR code You can scan the OR
i . Y h
that is stuck on the code that is on the :s;:;z:]irut €
watch case back (this QR warranty card Y
code contains the serial Where to find the serial

number information)

You can enter the watch
serial number manually.

i >
number ? Where to find the OR code ? Where o find the code :




ACTIVATION - MOBILE

WHERE TO FIND

The Serial Number The QR Code Warranty Code

@ Frederique Constant — eWarranty — User Guide | 30






Frederique Constant offers a 3rd year** of international warranty to the buyer of the

watch through additional activation. &3] s s s
FREDERI%ENEE‘(I:EONSTANT

Qa =~
We invite you to communicate this advantage to the customer at the time of sale.

FREDERIQUE CONSTANT
GENEVE

SCAN FOR YOUR
eWARRANTY ACTIVATION & BENEFITS

To do this, the end customer simply needs to scan the QR code of the new warranty 5
card previously activated by you with their smartphone.

Indeed, this new warranty card has a dual use:

Use no. 1 (B2B): Activation of the warranty by you via the e-warranty application.

Use no. 2 (B2C): Warranty extension by the customer via their smartphone. WARRANTY EXTENSION
ENSURE YOUR PEACE OF MIND WITH AN
EXTENDED WARRANTY

We are dedicated to excellence in both our craftsmanship and customer service.

Register your watch today to extend your 2-year warranty by an additional 12 months,
completely free of charge.

Please note that owners of our FC-706 and FC-716 calibers already enjoy an international
warranty of 5 years and, therefore, are not eligible for an additional year of warranty.

PLEASE ENTER YOUR UNIQUE WARRANTY CODE
BELOW

Warranty Code

Where can I find my unique warranty code? v

** Please note that owners of our FC-706 and FC-716 calibers already enjoy an international warranty of 5 years and, therefore, are
not eligible for an additional year of warranty.






SALES

The “Sales” menu shows all your sales, with the most recent at the top.

Use the “Display filters” button to sort them, and export them whenever you need.

aplunian@frederique-constant....

Frederique = English o o
Constant admin
Sales
[ Dashboard [ Display filters ] [ Export sales ]
Explore and manage your sales
{& Warranties v
= Warranty list Serial number T] skuTl Product T} Warranty code Tl Market Tl Retailer T, Datelz Returned T| Actions
* Activate warranty 4219037 FC-200MPW1C4 CLASSICS CARREE LADIES KY3WJ5M27 Citizen Watch Co. Ltd. FLFUy s - avzEv.. 1-11-2026 No ®
& Inventory & logistics > . : .
4201651 FC-776SAL3H6 MANUFACTURE CLASSIC ... PMVRUSES2 Ibelujo S.L. (Spain) Nicols Joyeros 11-11-2026 No @
23 Users
4224620 FC-301HGRS5B26 CLASSICS VINTAGE RALL... GWKF5VT7Q Ibelujo S.L. (Spain) Nicols Joyeros 1-11-2026 No ®
) Product management >
4185777 FC-206N3S6B CLASSICS MONETA MOO... 7S8VPGD2A The Hour Glass Ltd Watches of Switzerland P... 1-11-2026 No ®
Digital card
. 4068414 FC-718WM4H6 MANUFACTURE CLASSIC ... 8URB5YY8Q The Hour Glass Ltd Watches of Switzerland P... 1-11-2026 No ®
& Data operations >
3617518 FC-303MC5B4 CLASSICS AUTOMATIC HNCRXWDCZ Macher S.A. Dejan Oberturm Uhren & Schmuck 1-11-2026 No ®
3957305 FC-200MPP2V6B CLASSICS ART DECO OVAL XTNGYSE8Y The Hour Glass Ltd Watches of Switzerland P... 1-11-2026 No ®
4264197 FC-303MC5B6 CLASSICS AUTOMATIC B6BS2V8J7 Dogus Perakende Satis Gi... Sinan Saat Armada 2 11-11-2026 No @
4002792 FC-206MPWD1S3B  CLASSICS SLIMLINE LADLI... VJIVZAH7P Dean Flynn Fallers Jewellers 1-11-2026 No ®
4217755 FC-206B3S5 CLASSICS MONETA MOO... 42BBVTTCW Citizen Watch Italy S.P.A. Gioielleria Zironi 1-11-2026 No ®
Showing 1to 10 of 62113 elements IK < n 2 3 4 5 > >l Items per page: 10 ~

[ User manual
® Support

powered by AR TCOMA

Frederique Constant — eWarranty — User Guide

| 34



EXPORT SALES

You have the possibility to export sales to a .csv or .xlsx file based on the selected filters.

The Ffile will be generated and made available in the “Data Operations” and “Exports” tabs.

Frederique
B2 consiomt

() Dashboard

& Warranties

Warranty list
Activate warranty
& Inventory & logistics
2% Users

) Product management
Digital card

&
&> Data operations

1 User manual

@ support

powered by ARICOMA

Sales

aplunian@frederique-constant....

[71 Sales

{& Warranties

@ Constant

(1) Dashboard

* Warranty list

* Activate warranty

& Inventory & logistics

2 Users

Do

B @

)

+ Imports

Product management
Digital card

Data operations

Exports

Download generated exported data

Datel:

English v @ e
Euplora anel manage your eales (oropiy ner |

Serial number TL skuTl Product TL Warranty code T, Market T Retailer TL Datelz Returned TL Actions
4219037 FC-200MPWICA  CLASSICS CARREELADIES  KYSWUSM27 Chtizen Watch o, Lia. SUFvus-avass.  mmez0ze No ®
4201651 FC-776SAL3H6 MANUFACTURE CLASSIC ... PMVRUSES2 Ibelujo S.L. (Spain) Nicols Joyeros 11-11-2026 No ®
4224620 FC-301HGRS5B26 CLASSICS VINTAGE RALL... GWKFSVT7Q Ibelujo S.L. (Spain) Nicols Joyeros. 11-1-2026 No @
ass777 Fo-z08nssss CLASSICS MONETA MOO...  758VPGD2A The Hour Giass Lt Watches of Swizerlana P 11-11-2026 No °
4068414 FC-718WM4H86 MANUFACTURE CLASSIC ... BURBSYY8Q The Hour Glass Ltd Watches of Switzerland P... 1-1-2026 No (g
ser7sis f— GLASSICS AUTOMATIC HNCRAWDCZ Macher S.. Dejan Oberturm Unren & Sehmuck  11-11-2026 No ®
aes7305 FC-200MPR2VER  CLASSICS ARTDECO OVAL  XTNGYSESY The Hour Giass L Watches of Swizeriana B..  11-11-2026 No °
264197 P — GLASSICS AUTOMATIC sovs2vess Dogus Perakende Satis Gi..  Sinan Saat Armada 2 n-n-zoze No ®
4002792 FC-208MPWDIS38  CLASSICS SLIMLINELADL.  VUJVZAH7P Dean Fiynn Fatlers Jewelers nn-zoze No ®
az1775s Fc-2068355 CLASSICS MONETA MOO...  42B6VTTCW Chizen Watcn taly S.2.A Giotetieria Zironi nn-z0ze No °

Showing 110 10 of 62113 slements < <D o e s > ems per page: | 10~

1-11-2026 12:08

1-11-2026 06:57

MN-11-2026 06:56

1-1-2026 06:56

11-11-2026 06:55

10-11-2026 16:04

10-11-2026 15:52

Showing 1to 7 of 7 elements

Name Tl

Sales_ 111120261208
Sales_ 111120261127
Sales_ 111120261126
Sales_111120261126
Sales_111120261125
Sales_ 101120261604

Sales_ 101120261552

Export type T]

Sale
Sale
Sale
Sale
Sale
Sale

Sale

Requested by T|

Aline PLUNIAN
Kiran Rani
Kiran Rani
Kiran Rani
Kiran Rani
Carlos Benito

Carlos Benito

English

stateT]

Generated
Generated
Generated
Generated
Generated
Downloaded

Downloaded

aplunian@frederique-constant....

Actions

6]

=z}

9

9

9

9

Items per page: | 10 v

Frederique Constant — eWarranty — User Guide | 35



WEB -

RETURN

1/ To return a watch and deactivate its warranty, click on the eye icon to
access its details, then click on the “Return Sale” button in the top-right

corner.

@ Frederique
Constant
[@ Dashboard

© Waranties v

* Warranty list

« Activate warranty.

& Inventory & logistics >
2 users
() Product management >

Digital card
& Data operations v
« Imports

* Exports

[0 User manual

Frederique
() Dashboard

& Warranties v
* Warranty list

- Activate warranty

& Inventory & logistics >
& Users

@ Product management >
& Digital card

& Data operations v
* Imports

- Exports

[0 User manual
® Support
poweredby ARTCOMA

aplunian@frederique-constant....

< Back

Sale details
CLASSICS CARREE MOONPHASE AUTOMATIC

rederique Constant SA - Webstore (4¢ & Jessica Mora (=2 09-11- 15:!
(5] Frederique C S/ (48690) 2 (509-11-2026 15:59

Details

Brand

Serial number

Price (PPHT CHE)

Purchase as gift

Frederique Constant

4208563

1638

No

Product details
Name CLASSICS CARREE MOONPHASE AUTOMATIC
sku FC-33354C6

Warranty details

egen v (@ P
Sales
xploreand manage yoursles
Filter by senial number  Filter by SKU Filter by product Filter by Warranty Coc  Fiter by market webstore Filter by date Returned v XClear Q Apply filters
SeriatnumberTl  skull product 1 Warranty code T MarketTL Retaiter 1] Datels Retumed Tl Actions
sa70102 FC-303LBSDZNHDGE  HIGHLIFE LADIES AUTOM care SA-.. 1012026 ves
4208563 FC-33354C6 CLASSICS CARREE MOON...  GHRERBQSG care @ sa 08-112026 No
4266402 FC-33SMONWAP26  CLASSICS HEART BEATM..  EBKFNWTC2 caRe a sa 09112026 No ®
4338474 FC-235BRG2CE CLASSICS CARREE SMAL...  36BHGZECU 3 a sa 09-112026 No ®
4355060 FC-303LBRINHZ26  HIGHLIFE AUTOMATIC 9GRSDIDOY caRe 2 sa 0912026 No
azzi677 FC-200MPW2ARGE  CLASSICS ARTDECORO..  VVJS66SZ6 care @ sa 08-112026 No ®
4308723 FC-292MCaPs CLASSICS QUARTZ CHRO...  B4KTRGPHO cARE @ sa 08-112026 No ®
4204354 FC-303RNACEB CLASSICS CARREE AUTO..  7YQQQMAEF caRE a sa 09-112026 No ®
4273520 FC-26554C5 CLASSICS CARREE CALE..  7USABEAJT 3 SA-..  09-112026 No ®
3608426 FC-200MPW2VDGE  CLASSICS ARTDECOOVAL  BODIREM6S Citizen Watch United King...  Frederique Constant UK 06-112026 No ®
Showing 11010 of 1462 alements CERY IR toms por page: | 10+
= g v ° aphnin@rederiqe consa...

2/ You can add a comment before
confirming the return. For example:
“Sale activated by mistake”.

Return sale

Search retailer by name *

Frederique Constant SA - Webstore (48... \/

Please introduce a reason before returning the sale

Enter a return reason

3/ The status of the sale changes from VALID to RETURNED.

Frederique
Constant

(@ Dashboard

& Warranties v
* Warranty list

+ Activate warranty

& Inventory & logistics >
2 Users

() Product management >
& Digital card

& Data operations v

- Imports

- Exports

M User manual
@ Support
powered by ARTCOMA

= English

< Back

Sale details

HIGHLIFE LADIES AUTOMATIC SPARKLING ([Retiied’)
[ Frederique Constant SA - Webstore (48690) 2 Aline PLUNIAN [=10-11-2026 17:13

Details

Brand Frederique Constant
Serial number 3970192

Price (PPHT CHF) -

Purchase as gift No

Product details
Name HIGHLIFE LADIES AUTOMATIC SPARKLING
SKu FC-303LBSD2NHD6B

Retailer details

o o aplunian@frederique-constant....

admin

4 / After the return, the warranty card can be reused for the next sale if it remains in
good condition.
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Click on the Sales icon Click on the “Return Sale”
(shopping bag), then enter the button.
serial number.

You are done with
the return. The watch
and the warranty code
Option 1: Scan it become available again.

Option 2: Enter it manually

Return sale

Sale details

Date 09-11-2026 15:59

Returned successfully!

Serial number 4206563

Brand Frederique Constant
Gift No

Price (PPHT CHF) 1638
Product details

Name CLASSICS CARREE
SKU FC-333s4C6

Warranty details







DASHBOAR

D

You can view, filter and export your sales.

Frederique Evglish . ® aplunian+marketadmin@freder... Frederique englion . apluniansmarketadmin@freder...
S conen - B [ - 9
Dashboard Market Admin Da. Dashboard Market Admin Da...
(@ Dashboard () Dast
[2 Sales [ Sales
a -
{& Warranties ~ Executive Overview Trends & Evolution Top D! Ad @ {3 Warranties v Executive Overview Trends & Evolution  Top Performance Markets  Top Performance Products  Adoption & Distribution @
* Warranty list 5 i
arranty lis © Date v T Country v T StatefProvince v T City ~ T Market ¥ T Re VT RetailerCode vV T DistributionChannel ~ T Collection \/ ey st B Date Vv T Country vV T StatefProvince ¥ T City ~~ T Market v T Retaler V T RetailerCode v T DistributionChannel ™ T Collection
- Activate warranty + Activate warranty
T Sub-Collection v T ProductName v T ProductSKU ¥ T Rank ~ T Gender T Movement ¥ @ Price V' Y T Sub-Collection v T ProductName ¥ T ProductSKU v T Rank ~ T Gender v T Movement vV @ Price V'
& Inventory & logistics > & Inventory & logistics >
Total Sales Volume Items Sold Items Returned Returns % Top 30 Products by Sales Volume Sales Volume by Product
2 Users 2 Users
# Image Product Name SKU Sales Volume
Digital card igit
g XX XX XX XX L EleEd 1 @ (CLASSICS HEART BEAT MOONPHASE DATE FC-335MC4P6 xx
@ Data operations & Data operations > : @ CLASSICS QUARTZ CHRONOGRAPH FC292MCAP6 XX ®CLASSICSHEART.. X%
® CLASSICS MONETA... X%
3 e ‘CLASSICS AUTOMATIC FC-303MC5B6 Xxx ® CLASSICS CARREE. X%
" ® CLASSICS CARREE. X%
Sales Volume Trend Daily Sales Volume 4 Q ‘CLASSICS HEART BEAT MOONPHASE DATE FC335MC4PS XX CLASSICSARTDEC... X%
xx ssi
- CLASSICSINDEX AUTOMATIC FC-303NS586 xx @ CLASSICSSLIMLINE... 0%
- ® CLASSICSAUTOMA... X% ¥x|
XX 6§ ‘CLASSICS ART DECO CARREE FC200MPW2AC6E XX | ®CLASSICSINDEXA..  J0G o
® CLASSICSQUARTZ... X%
B @ (CLASSICS HEART BEAT MOONPHASE DATE FC-335MCNW4P26 XX @ CLASSICSMANCHE... %%
. Ass! 0%
: s O CLASSICS AUTOMATIC FC303MC5B4 xx | CLASSICSCARREE
4 - © CLASSICSINDEXB... X%
XX g X o @ CLASSICS MONETAMOONPHASE FC-2065356 Xx  ©Other 0%
Oct 2026 H
XX% vs previous month ™ o @ (CLASSICS HEART BEAT MOONPHASE DATE FC-335MC4P6B2 xx
P v Oet 202536 1w CLASSICS CARREE LADIES FC200MC24 xx
xx
2 & CLASSICS INDEX BUSINESS TIMER FC2705W4P26 XX s Vol Gend
M User manual ales Volume by Gender
» [0 User manual = = BN xx
® Support ovember 2,2026 Frederique = English o ® aplunian+marketadmin@freder...
@ Constant - market admin FC-23552C68 XX
powered by ARTCOMA XX
Dashboard Market Admin Da... v
[@ Dashb
[ sales
a
& Warranties v Executive Overview Trends & Evolution  Top » @
+ Warranty list B Date v T Country v T StatefProvince ¥ T City v T Market v T Retaller ~ T RetailerCode ™ T DistributionChannel % T Collection v
* Activate warranty
T SubCollection T ProductName T ProductSKU T Rank v T Gender v T Movement v @ Price Vv
& Inventory & logistics >
aes Volume Evorution. Tesvolume Trend by Conecton
& Users  Current Sales ® Last Year © CLASSICS @ HIGHLIFE ® MANUFACTURE
Digital card o o
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xx 2
g 5 XX
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xx £
a
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xx xx
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DASHBOARD

The dashboard view depends on the user's role. Each user sees the sales of the points of sale or distribution group linked to their role.

All dashboards visible
;::;2:“.., - o (@) e

market.

[ Market admin view J [ Retailer view ]

Selected dashboards visible

() e
Dashboard Market Admin D... v
[ sales @
= e T Own ion v T S Cottion T Pt T " Coe T e
@ Warranties v @
et ©Dae v | T County VT StateProvice ¥ T Gty v | T Market v T Retaller V| T RetailerCode /| T DistributionChannel T Collection s e = e
- Activate warranty
T SubCollstion /| T ProductName v T ProductsKU v | T Rank v T Gender VT Movement V| @ Price v
& Inventory & logistics >
0
TSl Vol o s Er— R r— 1,156 84 6.77%
£ Retaiers >
& Users
2,073 1,881 192 9.26% — e
& Digital card ) 9 . (]
@ Data operations >
SalesVolume Trend o DailySales Volu me .
2
m Ig
H
s
120 HE
H
02026 H
& 168% us.previous manth 2, N\ N\ e e [ e = i e =
~ 100% vs. Oct 2025160 o
) fr—
M User manual
e © Noverber2.2026

Noverber$, 2026

[Epr— "
oas @ support //\
powerea by ARTCOMA v somerssty ARICOMA N /N

{ Master retailers view J [

All dashboards visible

Seller view ]
Selected dashboards visible

Dashboard

1,156 84 6.77%

© s o .
® suppon //\
iy AVICOMA . /N
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You can take an inventory of the Frederique Constant watches you have in your store.

This inventory is a fixed stock take: it records your stock at a given date and is not updated by your warranty activations.

Click here

Inventories
Inventories management area

Inventory test

Frederique Constant SA
- Webs

Frederique Constant
1

11-11-2026

caby ARICOMA

MacBook Pro







USERS

In the “Users” tab, you have the possibility to view and to verify the user information.

Frederique f— English o @ aplunian+marketadmin@freder...
@ Constant B market admin
Users
Explore and manage your users

[71 Sales
» Filter by first name Filter by last name Filter by username User roles v Login date Status v Filter by last editor X Clear Q Apply filters
{& Warranties >
& Inventory & logistics >
First name T Last name T Username T2 userrolesT] Lastlogin Tl status Tl Updated by ) Actions

[=)}

Digital card Aline Plunian alineplunian@orange.fr retailer 05-12-2025 Inactive system @

& Data operations > Aline PLUNIAN aplunian+marketadmin@fred... market admin - Active - @ <

. . , ‘ , [ Click here
Aline PLUNIAN aplunian+test@frederique-c... market admin - Active - ®
Constanze KREMER ckremer retailer 30-09-2024 Inactive system ®
Constanze KREMER ckremer@frederique-consta... retailer 09-07-2025 Inactive system ®
Florie DAVIET fdaviet retailer 08-01-2025 Active system ®
Johanna BELINCHON jbelinchon@frederique-const... market admin - Inactive - ®
Jonathan Leignier jleignier@frederique-constan... admin 1-11-2026 Active retailsuperadmin@aricoma.com ®
Jessica Mora jmora market admin 10-11-2026 Active retailsuperadmin@aricoma.com ®
Manon Bussod mbussod@frederique-consta... admin 10-11-2026 Active retailsuperadmin@aricoma.com ®
Showing 1to 10 of 12 elements IK < . 2 > >l Items per page: = 10
11 User manual
® Support
powered by ARTCOMA
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NEW DIGITAL CARD

After the warranty activation process is completed, you have the possibility to create a digital version of the warranty card and send it to the customer by email.

[ STEP1 ] [ STEP 2 ] [

STEP 3 ]
v v Q) e = .
(& Dashooard form < Ba
[ Sales
@ Warranties. >

Digital card details

#333674 - CLASSICS CARREE MOONPHASE AUTOMATIC

B

]
FREDERIQUE CONSTANT

============

sssssss

cccccc

eoverns vy ARICOMA

® Support

Foneres by ARICOMA
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